


Job Title:

Reports To:

Department:

Level/Career Step:

What will I be doing in this role?



Who are my customers in this role?

Who or what will I be leading in this role?



To do this role successfully what will I need to know and what 
qualifications might I need to have?



Internal use only
This job description is an accurate reflection of the role undertaken, signed by:

Post holder: Signature: Date:

Manager: Signature: Date:

our mission


	Text Field 32: Power Platform Developer
	Text Field 33: Data & Insights Manager
	Text Field 34: Data Team
	Text Field 35: Intermediate
	Text Field 36: As a Power Platform Developer, you will play a pivotal role in driving automation and process improvements across our organization. Your main responsibilities will include:

Collaborating with Stakeholders: 
Working closely with various departments to understand their needs, gather requirements, and translate them into effective digital solutions that have consideration of performance, cost, security and reliability.

Maintaining and Optimizing Existing Applications: 
Ensuring that existing Power Platform solutions are functioning optimally, troubleshooting issues, and implementing enhancements to improve usability and performance.

Designing and developing business solutions: 
PowerApps - Building custom model-driven and canvas applications that allow users to capture, update, and interact with data intuitively, reducing reliance on manual processes and improving efficiency. 
Power Automate - You will also develop cloud and desktop automated workflows to connect systems, eliminate repetitive tasks, and ensure seamless data transfer between applications, enhancing overall productivity and data consistency.
Power Virtual Agents - Building and deploying intelligent chatbots to automate customer or employee interactions, providing quick and accurate responses to common questions and reducing manual support requirements.
Dynamics 365 - Integrating with Dynamics 365 applications, such as Sales, Customer Service, and Marketing, to enhance customer relationship management, streamline sales processes, and support targeted marketing campaigns. Leveraging Dynamics 365 data within Power Platform solutions to extend functionality and insights.
Power Pages - Designing and building secure, data-driven external websites and portals that provide tailored access to internal data for customers, partners, and external users, improving user experience and self-service capabilities.

In this role, you'll contribute significantly to our automation efforts, helping our organization achieve operational efficiencies and contribute towards our low-code citizen developer strategy .


	Text Field 27: Internal Teams and Departments: You'll work closely with various business units, such as Operations, Finance, Sales, and Customer Service, to understand their unique needs and build digital solutions that help streamline processes, reduce manual workload, and enhance productivity.

Stakeholders and Leadership: Key stakeholders across different levels, including team leaders, department heads, and senior management, rely on your expertise to provide data-driven insights, automate workflows, and implement solutions that align with organisational goals and drive operational efficiencies.

End Users of Power Platform Solutions: Employees across the organisation who will directly use the applications, dashboards, and automations you develop. Their feedback and user experience are vital to ensuring the solutions are effective and intuitive.
	Text Field 38: As a Power Platform Developer, you will have the opportunity to:

Mentor a Junior Developer: Provide guidance and support to a junior team member, helping them develop their skills in the Power Platform ecosystem. You'll share best practices, assist with troubleshooting, and help them gain confidence in designing and implementing solutions.

Lead by Example in Automation and Solution Development: By driving automation projects and building robust applications, you will set a high standard for development within the team. Your work will serve as a model of best practices in low-code development, performance optimization, and user-centered design.

In this role, you'll not only contribute to impactful projects but also play a key part in nurturing the skills and growth of your junior colleague.


	Text Field 28: To excel as a Power Platform Developer, you should have:

Technical Skills:
- Proficiency in Microsoft Power Platform tools, including Power Apps (canvas and model-driven), Power Automate (cloud and desktop), Power Virtual Agents, Power Pages, and experience with Dynamics 365.
- Strong knowledge of Dataverse (formerly Common Data Service), SQL, JSON, and familiarity with API integrations to connect data sources and applications.
- Experience with low-code/no-code principles and best practices for building scalable, maintainable applications.
- Familiarity with Azure services and Microsoft 365 ecosystem, as they relate to Power Platform development.

Soft Skills:
- Excellent communication and collaboration skills to work effectively with stakeholders, gather requirements, and translate them into technical solutions.
- Strong problem-solving and analytical skills to troubleshoot issues, optimize performance, and ensure user-friendly designs.
- Ability to mentor and guide junior team members, fostering a collaborative and supportive work environment.

Qualifications and Experience:
Relevant certifications (such as Microsoft Certified: Power Platform Fundamentals or Power Platform Developer Associate) are a plus.
Prior experience (2+ years) working in a similar role, particularly with Power Platform or Dynamics 365.

These skills and qualifications will enable you to develop effective, reliable solutions and contribute significantly to the team’s automation and process improvement efforts.
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