


Job Title:

Reports To:

Department:

Level/Career Step:

What will I be doing in this role?



Who are my customers in this role?

Who or what will I be leading in this role?



To do this role successfully what will I need to know and what 
qualifications might I need to have?



Internal use only
This job description is an accurate reflection of the role undertaken, signed by:

Post holder: Signature: Date:

Manager: Signature: Date:

our mission


	Text Field 32: Client Development Manager
	Text Field 33: Manager of Client Development 
	Text Field 34: Revenue Engine
	Text Field 35: June 2024
	Text Field 36: The Client Development Manager will be responsible for developing and implementing strategies to grow and retain clients. The role involves maintaining a strong relationship with clients, identifying opportunities to increase revenue, and analysing customer data. The Client Development Manager will also work closely with the wider business but especially the sales/tender team, marketing, product, and contracts team to ensure that the company's services are meeting customer needs.

The Client Development Manager will play a critical role in helping the company achieve its growth objectives and deliver exceptional customer experiences. 


Manage a large portfolio of clients' accounts with the view to; 

Build and maintain strong relationships with clients to ensure high levels of customer satisfaction.
Identify opportunities to expand the company's business with existing clients and develop sales strategies to capitalize on these opportunities.
Work with the marketing team to create campaigns that drive customer engagement and retention. 
Analyse customer data to identify trends and insights to inform business decisions.
Provide regular updates about customer activity, trends, and feedback to senior 
management. 
Collaborate with cross-functional teams to ensure that the company's services meet customer needs. 
Manage client expectations and ensure that the company meets its commitments.


Key Performance Indicators: 

Customer satisfaction levels
Revenue generated from existing clients 
Growth rate of existing clients 
Client retention rate 
Success of marketing campaigns 
Proactivity of client engagement
Data and CRM management 
Excellent level of product knowledge, and actively working to a PDP 

	Text Field 27: 
You will manage a large portfolio of clients' accounts. Your customers will be our external client base, made up mostly of Housing Assoiciations and Local Authroities, and our internal stakeholders.
	Text Field 38: You will be leading a busy workflow to support our clients. 
Your daily collabortation will be across all departments within allpay, but mostly our BD, Marketing, IT, Product, Client Onboarding, Compliance and Contract teams.  
	Text Field 28: Proven track record in client development and account management 
Self-starter 
Strong interpersonal and communication skills 
Excellent analytical and problem-solving skills 
Proven ability to work in a fast-paced environment and manage multiple projects simultaneously. 
Experience with CRM systems and customer analytics tools 
Knowledge of the industry and competitive landscape
Proficient in MS programmes
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